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Notice of Plan Administrator Change

Please note that the administrator for this plan is now
Computershare Trust Company, N.A. Computershare Inc. acts
as service agent to Computershare Trust Company, N.A. under
the plan.

The terms and conditions of this plan remain in force. To
contact us or view online information about this plan, please
visit www.computershare.com/investor. Visit this website for
exciting new features and services available to you. To call us,
please use the phone number included on the enclosed form.

All written correspondence should contain your account

number and the name of the security that appears on your
stock certificate or account statement, and be mailed to:

Computershare
P.O. Box 30170
College Station, TX 77842-3170

For overnight delivery service:
Computershare
211 Quality Circle Suite 210
College Station, TX 77845

Please retain this notice for future reference.

CERTAINTY INGENUITY ADVANTAGE



The terms and conditions for sales for this plan have been changed to the following: 

You may sell some or all of your stock held in your plan account, even if you are not withdrawing from 
this plan. You may sell your shares either through your broker or through Computershare. 

If you elect to sell through a broker that you have selected, you must first request Computershare to 
move your shares to the Direct Registration System and then have your broker request Computershare 
to electronically transfer the number of whole shares you want to sell through the DRS Profile System. 
Alternatively, you may request Computershare to send you a certificate representing the number of 
shares you want to sell. Issuance of a stock certificate may be subject to a transaction fee.  
Computershare will generally move your shares to DRS or issue certificates for your shares 
approximately three business days after your request is received. 

Alternatively, you may send Computershare a request to sell some or all of the shares held in your plan 
account. You have the following choices when making a sale: 

• Batch Order: A batch order is an accumulation of all sale requests by any security holder for a 
security submitted together as a collective request. Batch orders are submitted on each trading 
day, to the extent that there are sale requests. Sale instructions for batch orders received by 
Computershare will be processed no later than five business days after the date on which the 
order is received (except where deferral is required under applicable federal or state laws or 
regulations), assuming the applicable market is open for trading and sufficient market liquidity 
exists. You may request a batch order sale by calling Computershare directly at 1-800-368-5948 
or by writing to Computershare. All sales requests received in writing will be submitted as batch 
order sales. Computershare will cause your shares to be sold in the open market within five 
business days of its receipt of your request. To maximize cost savings for batch order sale 
requests, Computershare will seek to sell shares in round lot transactions. For this purpose 
Computershare may combine each selling Plan participant’s shares with those of other selling 
Plan participants. In every case of a batch order sale, the price to each selling Plan participant 
will be the weighted average sale price obtained by Computershare’s broker for each aggregate 
order placed by Computershare and executed by the broker, less a service fee of $15 and a 
processing fee of $0.12 per share sold. 

• Market Order: A market order is a request to sell shares promptly at the then current market 
price. You may request a market order sale only online at www.computershare.com/investor or 
by calling Computershare directly at 1-800-368-5948. Market order sale requests made in 
writing will be submitted as batch order sales.  Market order sale requests received online or by 
telephone will be placed promptly upon receipt during normal market hours (9:30 a.m. to 4:00 
p.m. Eastern Time). Any orders received after 4:00 p.m. Eastern Time will be placed promptly on 
the next trading day. The price will be the market price for shares obtained by Computershare’s 
broker, less a service fee of $25 and a processing fee of $0.12 per share sold. Computershare 
will use commercially reasonable efforts to honor requests by participants to cancel market 
orders placed outside of market hours. Depending on the number of shares being sold and 
current trading volume in the shares, a market order may only be partially filled or not filled at 

http://www.computershare.com/investor


all on the trading day in which it is placed, in which case the order, or remainder of the order, as 
applicable, will be cancelled at the end of such day. To determine if your shares were sold, you 
should check your account online at www.computershare.com/investor or call Computershare 
directly at 1-800-368-5948. If your market order sale was not filled and you still want the shares 
to be sold, you will need to re-enter the sale request. 

• Day Limit Order: A day limit order is an order to sell shares of our common stock when and if 
they reach a specific trading price on a specific day. The order is automatically cancelled if the 
price is not met by the end of that day (or, for orders placed during aftermarket hours, the next 
trading day the market is open). Depending on the number of shares of our common stock being 
sold and the current trading volume in the shares, such an order may only be partially filled, in 
which case the remainder of the order will be cancelled. The order may be cancelled by the 
applicable stock exchange, by Computershare at its sole discretion or, if Computershare’s broker 
has not filled the order, at your request made online at www.computershare.com/investor or by 
calling Computershare directly at 1-800-368-5948. There is a service fee of $25 and a processing 
fee of $0.12 per share sold for each Day Limit Order sale. 

• Good-Til-Cancelled (“GTC”) Limit Order: A GTC limit order is an order to sell shares of our 
common stock when and if the shares reach a specific trading price at any time while the order 
remains open (generally up to 30 days). Depending on the number of shares being sold and 
current trading volume in the shares, sales may be executed in multiple transactions and over 
more than one day. If an order remains open for more than one day during which the market is 
open, a separate service fee will be charged for each such day. The order (or any unexecuted 
portion thereof) is automatically cancelled if the trading price is not met by the end of the order 
period. The order may be cancelled by the applicable stock exchange, by Computershare at its 
sole discretion or, if Computershare’s broker has not filled the order, at your request made 
online at www.computershare.com/investor or by calling Computershare directly at 1-800-368-
5948. There is a service fee of $25 and a processing fee of $0.12 per share sold for each Good-
til-Cancelled Limit Order sale. 

• General: All sales requests processed over the telephone by a customer service representative 
entail an additional fee of $15.00. All per share fees include any brokerage commissions 
Computershare is required to pay. Fees are deducted from the proceeds derived from the sale. 
Computershare may, under certain circumstances, require a transaction request to be 
submitted in writing. Please contact Computershare to determine if there are any limitations 
applicable to your particular sale request. Proceeds are normally paid by check, which are 
distributed within 24 hours of after your sale transaction has settled. 

Computershare reserves the right to decline to process a sale if it determines, in its sole discretion, that 
supporting legal documentation is required. Instructions sent to Computershare to sell shares are 
binding and may not be rescinded. In addition, no one will have any authority or power to direct the 
time or price at which shares for the Plan are sold, and no one, other than Computershare, will select 
the broker(s) or dealer(s) through or from whom sales are to be made. 
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